
Builders and property developers in
Reading and Henley will find greater
stock in store at Peppard Building
Supplies, after a recent review of supplies

Sales and marketing director for Peppard
Building Supplies Ru Butler said: “We know
that the number one priority for many of our
customers is to get the product they need,
when they need it. That means at any one
time we could hold in excess of £800,000 
of stock.

“We carry 5,000 products across 15 product
categories with the aim of having the stock
our customers need — be they builders,
property developers, home improvers or
landscapers — when they need it.”

The review follows the company receiving
a high rating for stock availability from 
its customers compared to some of
its competitors.

Ru said: “We were incredibly pleased to see
that our customers rate Peppard Building
Supplies highly for stock availability, not 
least because in an environment where
customers want a product as soon as
possible, that’s a big achievement. 
However, we feel we believe we can 
do even better, hence this latest review.”

The review is part of regular process where
Peppard Building Supplies ensures that it
stocks products most suited to the local
housing market. It is this attention to the
local market that has been the bedrock of
Peppard Building Supplies over the years.

Ru added: “We are completely
focussed on our local Reading and
Henley markets and are proud to
have built great relationships with our
customers in this area. We want to do
the very best for the builders, property
developers, home improvers and
landscapers in the area, and trust this
review will further improve the service
they receive.”

Peppard Building Supplies is currently
running a Facebook promotion where
customers can win £100 worth of products*
by liking a post on their page at:
www.facebook.com/peppardbuildingsupplies

Latest offers and deals are also posted on
this page and through the company’s 
Twitter account:
www.twitter.com/peppards.

*The Peppard Building Supplies Facebook
draw will take place every two months until
further notice.

Following extensive customer research,
Peppard Building Supplies has carried out
a review of the products and brands held
in its warehouse to ensure all stock offers
best value for money for its customers.

The north Reading builder’s merchant has
a reputation for providing quality building
materials from some of the market’s leading
brands. At any one time at Peppard Building
Supplies you will find field-leading brands 
such as Knauf Drywall plasterboard, Velux
sky lights, Crown paints, British Gypsum
plasters and bricks by LBC Hanson.

Ru Butler, sales and marketing director for
Peppard Building Supplies said: “Our mission
is to provide our customers with products
that help to reduce construction costs while
offering outstanding quality. 

“While we feel this is often best achieved
by stocking some of the industry’s best
recognised brands, on occasions when price
is sensitive and the product becomes more 
of a commodity, we stock from other
sources. This is only ever done when we 
feel that the quality is right for our 
customers needs.”

“Through this balance of solid quality and
competitive pricing, we aim to help builders

Build.

in Reading and Henley achieve reduced costs
without compromising on grade and finish.”

Throughout the coming months, Peppard
Building Products will have some outstanding
promotions on big name brands. To see them
first, follow us on Twitter or Facebook at:

Peppard Building Supplies is boosting the
product and service information available to
its customers. The move follows a survey that
rated Peppard Building Services ahead of its
competitors for customer service.

The north Reading builder’s merchant is set
to make even more product information
online, with plans for a website re-launch in
autumn. It has also boosted its customer
communication, with newsletters and 
social media.

Sales and marketing director for Peppard
Building Supplies Ru Butler said: “I have to
pay tribute to our team for providing such
well-regarded levels of customer service. 
Their product knowledge is second-to-none. 

“As a one branch operation, we are proud 
of our ability to respond quickly to our
customers, but we aren’t here 24/7 which 
is why we are now looking at our online
presence. We are currently working on a new
website that will offer property developers,
builders and self-builders a huge amount 
of product shots and information.”

The new website will include an ‘ask the
expert’ section, where customers can submit
a question at any time of day and get a reply
within 24 hours. 

Ru explained: “Our aim will be to answer
customer questions as quickly as possible,
even though they may involve us having to
talk to the manufacturer, local building

control department or NHBC. We hope this
feature will help our customers save time,
because while we are finding answers to their
questions, they can get on with business.”

This is just one example of the changes being
made at Peppard Building Supplies in the

near future. Customers with any other
suggestions on how to improve the service
they receive at Peppard Building Supplies
should contact sales and marketing manager 

Ru Butler on 0118 972 2028 or email
ru.butler@peppardgroup.co.uk

Building even better 
customer service

Peppard boosts 
product availability

Quality and value —
it’s all in stock
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Products and services to reduce construction costs. 
Peppard Building Supplies, Bishopsland Farm, Dunsden, Reading, RG4 8XA.    T 0118 972 2028    F 0118 972 4559    E info@peppardgroup.co.uk

Class B perforated engineering bricks — 
just 19p each plus VAT

Bulk bag 10mm or 20 golden shingle —
just £31.99 plus VAT

350ml Gripfill tube — just £1.49 plus VAT

Special offers:
Spookily good offers apply from September 1 until Halloween (October 31)
All offers subject to availability. Call us on 0118 972 2028

www.facebook.com/
peppardbuildingsupplies

www.twitter.com/peppards 

www.gplus.to/peppards

Ru Butler Sales and Marketing 
Director (pictured).


